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Abstract
For many people, not only those with disabilities, the Internet during the 
Covid-19 epidemic has become a living space in which they can fulfil their 
social needs throughout the obligatory social isolation. Previous studies 
show that social networking sites have great potential to build and streng-
then social relations, creating a space that allows people with disabilities to 
participate in the debate on topics that are important to this social category 
and to fight for their rights. They also stimulate the formation of a sense of 
community, which builds a unique bond and solidarity among people with 
disabilities. In this sense, they constitute an important space that is condu-
cive to shaping their identity. The main goal of the article is to show the 
relationship between the use of social media and the elements that constitute 
the identity of people with disabilities and to show the social activities and 
roles assumed in the Internet space. Three hundred and forty-six people, 
who followed Facebook’s groups for people with disabilities participated 
in the online survey.

Keywords: disability identity, social media, virtual community, Covid-19 
pandemic, social relations

Dr, Faculty of Humanities; e-mail: zuchowska@agh.edu.pl;  
https://orcid.org/0000-0002-8198-9900

https://orcid.org/0000-0002-8198-9900
https://orcid.org/0000-0002-8198-9900


32	 Dorota Żuchowska-Skiba

Introduction

Based on data from Social Diagnosis in 2015, which studied 3210 people with 
disabilities in 2015, 37.7 % had access to the Internet. This compares to 54.5% 
of non-disabled people who had access [Diagnoza Społeczna Baza 2015]. It is 
evident that social media are very popular among people with disabilities. For 
example, 50.9% of respondents declared they had a  Facebook account, 41% 
had other social media accounts, and 36.3% used forums and discussion groups 
[Czapliński, Panek 2015: 249–250], indicating the great importance of social 
media for people with disabilities in modern Poland. This trend has continued 
since 2013 [see Masłyk, Migaczewska, Stojkow, Żuchowska-Skiba 2016: 74]. 
It is particularly important today because during the Covid-19 pandemic, a large 
part of society’s activity, including that of people with disabilities, has moved to 
the Internet [see Zaagsma, Volkers, Swart, Schippers, Van Hove 2020; Walsh, 
Cormack, MacLachlan 2020].

The Internet enabled the creation of an “online space” in which users can 
interact with others and build virtual communities within social networking sites 
[see Henderson, Henderson, Bowley 2010]. Social media allow people with di-
sabilities to participate widely in cultural, social and political activities, allowing 
them to participate more in social life [Ellis, Goggin 2015; Goggin 2015]. The 
social dimension of the Internet is understood here as the implementation of 
functions through interactions with other users, where these interactions can be 
undertaken with many people simultaneously in the same place. 

In this context, it is important to examine the relationship between the social 
dimension of the Internet and the roles undertaken online, self-esteem, and the 
ways of defining disability. This will allow us to recreate the essential elements 
that make up the identities of people with disabilities who use social networking 
sites [see Darling, Heckert 2010a]. 

The Identity of People with Disabilities 

The second half of the 20th century brought about a change in the position of 
people with disabilities. It was connected with the emergence of movements that 
promoted minority rights and increased activity among people with disabilities, 
who began to claim their rights and fight for inclusion in society on equal terms 
[Thomas 2004: 571]. A change in the disability definition model also occurred 
at this time, and these processes influenced a change of identity in the environ-
ment of people with disabilities [Gill 1997: 40; Darling 2003]. According to Tom 
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Shakespeare [1996], the identity of people with disabilities is largely determined 
by the way ‘disability’ is defined in medical or social terms. 

The medical approach recognised negative identity as a result of disability. 
Social attitudes, on the other hand, viewed negative self-identification as a result 
of experiencing oppressive social relations, and focused on the possibilities of 
changing society, empowering disabled people and promoting a new self-image 
that would foster positive identities among people with disabilities [Shakespeare 
1996]. The rejection of the prevailing recognition of disability in individual ca-
tegories as personal tragedy made it possible to replace the negative identity of 
people with disabilities with the feeling of pride in who they are, and affirmative 
identity based on the belief that disabled people are capable of living actively, 
happily and independently in society [Swain, French 2000: 578; French, Swain 
2012: 22–23]. Thus, the adoption of a new way of defining disability was an 
important factor for changes to occur in identity among people with disabilities. 

Research on the formation of identity of people with disabilities indicated that 
a vital role in changing the previous negative identity of people with disabilities 
and replacing it with a new – affirming disability – was played by a sense of 
belonging to a specific community of people with disabilities (communal attach-
ments), and self-image [Hahn, Belt 2004]. Research on the identity dynamics of 
people with disabilities conducted by Carol Gill [1997] also showed that a sense 
of belonging to a community of people with disabilities is a crucial aspect that 
contributes to the formation of positive identities among this social category. 

Similarly, Dunn and Burcaw [2013] demonstrated the relationship between 
identity and self-image participation in the community of people with disability 
and solidarity with this community. Meanwhile, Forber-Pratt and Zape [2017], 
when examining the identity of people with disabilities, indicated that acceptance 
of their own disability, a sense of immersion in the culture of disability and their 
involvement in this environment influence their shape. In her analysis of the 
identity of people with disabilities, Putnam [2005] showed the importance 
of political factors for changing negative identity to positive in this environment. 
In the proposed model, she pointed out six factors that affect the identities formed 
by people with disabilities: self-esteem, the unique pride of disability (being proud 
of who you are), the perceived level of discrimination, a sense of belonging to 
a community of people with disabilities, the approach to defining disability in 
social categories, and involvement in political activities for the benefit of the 
environment of people with disabilities. 

It shows that political activities influence the formed identities that aim to 
promote a positive social change for people who share this identity [see Britt, 
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Heise 2000; Stryker 2000]. Analyses conducted in Poland also indicate that 
people with disabilities who engage in this type of activity construct identities 
that are not negative and are aimed at changing the perception of disability by 
disabled people themselves and the whole of society [Stojkow, Żuchowska- 
-Skiba 2014; Żuchowska-Skiba 2018]. This aspect is also emphasised by Darling 
and Hackert as being important for shaping positive identities. In their opinion, 
orientation towards disability – which combines the image of oneself as a person 
with a  disability (disability identity), sharing a  medical or social disability 
model, the level of participation in society, and taking action for one’s own 
environment – plays a role in the identity of people with disabilities [Darling 
and Hackert 2010a; 2010b]. 

The multiplicity of ways of depicting the identity of people with disabilities 
shows that these depictions are a result of social situations and arise as part of 
the relationships in which individuals participate, in the form of internalised 
expectations of roles [Stryker, Burke 2000]. This points to the processual nature 
of the identity of people with disabilities and shows that these ways can change 
under the influence of a change of meanings that are related to it [Burke 2006: 81]. 

From this perspective, changes in behaviour can lead to identity changes, 
which can affect the social structure by redefining meanings related to the social 
role. It aims to innovate in the role using modern technology to achieve everyday, 
education, work etc. [Burke 2009: 124]. New media technologies mean that our 
understanding of the body, dependence/independence, ability and welfare now 
take on a new dimension, affecting shaped identities, which also change under 
the influence of technology [Goggin, Newell 2006]. 

Previous research shows that Internet technologies impact the processes of 
building and changing the identity of people with disabilities [Lupton, Seymour 
2000]. Using social media allows them to build online identities that may 
differ from those imposed on them in the real world [Shpigelman, Gill 2014; 
Gustavsson, Nyberg 2015: 47; Bowker, Tuffin 2002, 2003] Thoreau 2006]. 
The Internet and new media enable people with disabilities to be independent 
in carrying out activities which are important factors that affect the formation 
of identity, thus empowering them [Ellis, Kent 2011: 54]. In addition, social 
media, as demonstrated by research, also strengthen the sense of subjectivity of 
people with disabilities by offering them the chance to join virtual communities, 
discussion groups in accordance with their own interests and needs [Goggin, 
Newell 2003:132]. Participating in them allows those in need to find support 
[Kamper, Goreczny 2007; Morris 2001; Goggin, Newell 2003: 131–132]. It 
also provides a  sense of community, by offering them the opportunity to get 
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involved in communities that bring together people with similar problems and 
experiences [Wright, Bell 2003]. It gives the feeling of being a part of a larger 
cultural group, which reduces feelings of isolation or alienation [Braithwaite et 
al., 1999, Poppen, Bradley 2003]. 

Social media are also a space for debate about the situation of people with 
disabilities in this community and the fight for their rights [Johnson, Moxon 
1998: 255]. This is very important because the research shows that although the 
use of social media is not a factor that is conducive to integration with society in 
a cultural and social dimension, it does stimulate building a sense of belonging 
to communities among people with disabilities [Żuchowska-Skiba 2018]. The 
feeling of belonging fosters emotional attachment and promotes the expansion 
of the individual personality to take into account attributes, loyalty and obedi-
ence to groups [Guibernau 2013: 28]. Social media play an important role in 
this area. They are conducive to building a sense of belonging to a community 
of people with similar experiences, and they contribute to the mobilisation and 
strengthening of participation in political and public activities by people with 
disabilities. [Morris 2001; Seymour, Lupton 2004; Żuchowska-Skiba 2018]. This 
contributes to identity changes in people with disability because it allows them 
to move away from perceiving disability as a problem of the individual and to 
see its social context. 

Social media enable people with disabilities to express their views and protest 
against discrimination and all forms of unequal treatment in society. An important 
element related to the presence of people with disabilities in the Internet space 
is the possibility of people with disabilities building images of disability and 
addressing issues they consider important. This enables them to show disability 
in a new light that was not present in traditional media [Thoreau 2006]. As a re-
sult, new media that require a different course of action become a field in which 
people with disabilities can achieve important role components to build a new 
identity and change social meanings and expectations about the role of a person 
with a disability in society [Burke 2009: 124]

Methodology

The primary goal of the study was to reconstruct the identities of people with 
disabilities who were active on social media. It was decided to adopt purposeful 
sampling. In September and October of 2020, I followed six accounts and five 
groups on Facebook, which brought together people with disabilities. I searched 
for profiles and groups using the search engine built into Facebook. I informed 
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the administrator of the group/account about my desire to join due to the rese-
arch. Only once was I refused. It allowed me to see people who are active both 
when creating their own posts and commenting on and replying to those of other 
users in the groups. Then I sent a link to people who published at least one post 
a week or commented on the post from September to October, asking them to 
fill in a survey. 

The survey covered people who had had an account at least for two months 
and who published content on it at least once a week. It was decided to use a qu-
estionnaire, which was sent by email after obtaining the consent of the respondents 
to carry it out. The research was conducted in November and December 2020. 
Five hundred questionnaires were sent, which resulted in 346 returns, which 
were analysed. 

In this approach, the identity of people with disability was characterised in 
relation to the use of social networks. 

The identity of people with disabilities is built by four elements, with four 
corresponding parts of the study: The first part of the study investigated the 
relation between social media activity and the level of participation of re-
spondents in “online life”. It asked about the impact of social media activity 
on cultural activities (online cinema, theatre, museums) and social activities. 
Questions were asked about feelings of being lonely, respected and accepted. 

The second group of questions was aimed at determining the relation 
between Internet use and the self-esteem of people with disabilities. It inclu-
ded questions showing how the respondents perceived their disability and what 
coping strategies they adopted. The aim was to determine the extent to which 
people with disabilities perceive their disability as a reason to feel pride or shame. 
The respondents were asked to determine the extent to which they agreed with 
the  following statements: “Disability does not define me as a human being”;  
“I am proud of my disability”; “I expect acceptance of my otherness”; “My di-
sability is an important part of who I am”; “I try to hide my disability whenever 
I can”; “My goal is to adapt to society”. The respondents were also asked if they 
had a sense of influence on their own lives, whether it depended on them, on 
institutions and other people, or on God or fate.

The third group of questions was aimed at determining the relation 
between Internet use and the adopted model of defining disability (social 
versus medical). The respondents were asked to determine the extent to which 
they agreed with the following statements: “All buildings should be accessible 
to people with disabilities”; “Disability is not an individual problem, but a social 
one”; “Physical and cultural barriers are the reason for excluding people with 
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disabilities”; “Doctors and other medical professionals know what is best for 
people with disabilities”; “People with disabilities require special schools and 
sheltered jobs to be created”; and “People with disabilities should be surrounded 
by compassion and charity support”. This allowed us to reconstruct whether the 
respondents subscribed to the social model or the medical model of defining 
disability. 

The fourth group of questions related to showing the relation between 
activity on social media and the roles that people with disabilities took up 
in the environment of people with disabilities. The respondents were asked 
to indicate activities they undertake for the benefit of people with disabilities. 
They included activities aimed at collecting funds, taking and giving advice, and 
fighting for the rights of people with disabilities. Later, they were asked about 
educational, social and economic activities undertaken in the network

The last part of the study was aimed at collecting the respondents’ demogra-
phic and social data. In this part, I also asked about the average time they use 
the Internet (apart from study and work) and whether it had increased during the 
epidemic.

Study results

The study involved 346 people, of whom 46% were people with movement 
disabilities, 11% had visual disabilities, 12% had hearing disabilities, 20% 
had multiple disabilities, and 11% declared a different type of disability. The 
sample was dominated by women (59%). The largest age category was that of 
25–34 year-olds (47%), followed by 0–24 years of age (39%), and over 45 years 
of age (14%). Nine per cent of the respondents had primary and lower secondary 
education, 59% secondary education (of whom 21% were still studying), and 48% 
post-secondary and higher education. Among those who completed the survey, 
42% lived in a medium-sized city, 17% in the countryside, 11% in a small city, 
and 30% in large cities. All respondents used Facebook; in addition, 22% used 
YouTube, 12% Instagram, and 26% were active on Internet forums. This shows 
that Facebook was the most popular website among people with disabilities, 
with 49% of respondents using only this medium and engaging in an average of 
two groups. 

All respondents declared that they used the Internet outside of study and 
work before the epidemic. Sixty-three per cent used it between 4 and 5 hours 
a week, 21% – between 3 and 4 hours, 11% – between 5 and 6 hours, 2% – over 
6 hours, and 4% – less than 3 hours. During the epidemic, all respondents noti-
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ced that their time online had increased. Seventy-three per cent used the Internet 
two hours more per week, 11% – three hours more per week, 13% – one hour 
more per week, 2% – more than three hours per week, and 1% – less than an 
hour longer a week. This shows that Internet use time has increased during the 
epidemic and lockdown. 

In this context, it becomes important to ascertain how Internet use was related 
to the well-being of people with disabilities, their online activities, self-esteem, 
and how they define and perceive disabilities and the roles they take. These ele-
ments make up the identity of people with disabilities and formed the basis for 
the Questionnaire on Disability Identity and Opportunity (QDIO) [see Darling, 
Heckert 2010a]. As I was researching people with disabilities during the epide-
mic, I modified the questionnaire to include activities and roles taken virtually 
in online social networks.

To reconstruct the relationship between the use of social media and how 
people with disabilities perceive themselves and their disability, what roles and 
activities they take, and how they define disability [see Darling, Hackert 2010a], 
I used the Pearson correlation coefficient. It made it possible to show the strength 
of variable relationships, which were important elements that make up the identity 
of people with disabilities.

Table 1. Correlation between using social media and the activity and well-being of people with 
disabilities 

Activity and well-being of people with disabilities
Using social media

Pearson’s r

Cultural activity online 0.004

Social activity online (keep in touch with family, 
friends and other people and meet new people online) 0.211

I feel lonely – 0.327

I feel accepted and respected 0.601

Source: Results of own studies. N = 346. The respondents answered yes/no/don’t know to the 
questions. The answer “I don’t know” was not taken into account in the analysis.

The collected data show that activity on social media does not affect cultural 
activity. In the social dimension, the use of social media also did not affect the 
participation of people with disabilities in social activities (see Table 1). This 
indicates that social media activity does not contribute to greater involvement in 
cultural and social activities. The use of social media contributed to the attenuating 
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of the feeling of loneliness in people with disabilities. The analysis shows a weak 
inverse relationship between the use of social media (see Table 1) and the feeling 
of loneliness, which shows that the use of social media compensates for the lack 
of social contacts to a small extent and makes it possible to reduce the feeling 
of loneliness in this category. The data also show a medium-strong relationship 
(see Table 1) between the sense of being respected and accepted and the use of 
social media. This indicates that the use of social media has a positive effect 
on the quality of life of people with disabilities, partially eliminating the 
feeling of loneliness. 

Analysing the data, it can be seen that activity on social media did not affect 
the feeling that the lives of people with disabilities depended on themselves  
(see Table 2). A weak relationship can be seen between the use of social media and 
the feeling that their lives depend on governmental, self-governmental and non- 
-governmental institutions that are tasked with shaping policies toward people 
with disabilities and providing support and help to other people with disabilities. 
An average relationship can be seen between the feeling that the situation of 
people with disabilities depends on other people.

Table 2. Correlation between using social media and the sense of control over one’s own life

My life depends
Using social media

Pearson’s r

on me 0.101

on other people 0.405

on institutions 0.302

on God 0.003

on fate 0.002

Source: Results of own studies. N = 346. The respondents answered yes/no/don’t know to the 
questions. The answer “I don’t know” was not taken into account in the analysis.

This shows that the use of social media does not affect the formation of self-
-deterministic attitudes; rather, it strengthens the feeling that the position of people 
with disabilities results from institutional and social conditions that, according 
to the respondents, determine their lives. 

The subsequent questions were aimed at showing the relationship between the 
orientation of disability, which involves perceiving one’s own physical, sensual 
or mental deficits in terms of stigma or pride, and the use of social media. This 
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question was based on a 5-point scale (1 – completely disagree, 5 – completely 
agree) with statements that made it possible to reproduce the impact of perce-
iving one’s disability on self-esteem and revealing the coping strategies adopted 
by the respondents. First, the average of the responses was calculated, and then, 
by  combining the statements, two different disability orientations, pride vs 
shame, were created, and their Pearson correlation coefficient was calculated to 
show the strength of the relationship between disability orientation and the use 
of social media.

Table 3. Impact of using social media on disability orientation

Average 
Using social media

Standard deviation Pearson’s r

pride
Disability does not define me as a human 4.4 1.0

0.417I am proud of my disability 2.4 1.1
I expect acceptance of my otherness 3.5 0.7

shame

I try to hide my disability whenever I can 2.1 1.0

0.221My goal is to adapt to society 1.2 0.6
My disability is an important part  
of who I am 3.2 0.8

Source: Results of own studies. N = 346.

An average, strong correlation can be seen between the treatment of disability 
by the respondents in terms of pride. This is an important element showing that 
among people with disabilities who actively use the Internet, a positive identity 
is created, which involves appreciating their otherness and making it an asset, not 
a reason for shame. However, comparing the average answers to this question, it 
can be seen that for many respondents, disability is an important aspect of their 
identity, which means that they perceive themselves through the prism of their 
deficits, recognising that disability defines them. It was particularly present among 
hearing-impaired people, who most often chose this answer. 

The question aimed at reproducing the respondents’ preferred disability 
model was also based on assessing, on a 5-point scale (1 – completely disagree, 
5 – completely agree), statements that made it possible to reproduce whether the 
respondents subscribe to the medical or social definition of disability. Therefo-
re, first, the average response was calculated, and then two different models for 
defining disability, social versus medical, were created, and the Pearson correla-
tion coefficient was calculated for them to show the strength of the relationship 
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between the use of social media and the perceived disability model. It can be 
seen that there was a medium-strong relationship between the use of social media 
and the adoption of the social model of disability. However, when analysing the 
average of the answers to questions to recreate disability-defining models, it can 
be seen that many respondents still believe that people with disabilities should 
have special education and sheltered jobs. In particular, people with hearing and 
visual disabilities emphasised such a need. This indicates that despite adopting 
the social model, the respondents still see the need for separate spaces tailored 
to their needs and opportunities to learn and work with other people with disabi-
lities. Thus, despite the belief that eliminating physical and cultural barriers will 
allow people with disabilities to be included in society, they are still attached 
to the current system that grew out of the medical model of defining disability.

Table 4. Impact of using social media on the subscribed disability model

Average Standard deviation Pearson’s r

Social 
model

All buildings should be accessible 
to people with disabilities 3.8 0.6

0.512
Disability is not an individual 
problem, but a social one 2.4 1.19

Physical and cultural barriers are 
the reason for excluding people 
with disabilities

3.5 0.8

Medical 
model

Doctors and other medical 
professionals know what is best  
for people with disabilities

2.1 1.3

0.213
People with disabilities require 
special schools and sheltered jobs 
to be created

3.0 1.01

People with disabilities should be 
surrounded by compassion and 
charity support

2.8 0.9

Source: Results of own studies. N = 346.

The adopted disability model also translated into online activities. The re-
spondents who used social media took action to change the situation of people 
with disabilities. The comparison of the Pearson correlation coefficient reveals 
a relationship between the use of social media and the respondents’ adoption of 
roles.
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Table 5. Roles adopted by people who use social media during the Covid-19 pandemic 

Participation in Facebook groups
Pearson’s r

I have publicised examples of online discrimination 0.73
I have participated in a political meeting 0.13
I have participated in an online demonstration of protest 0.25
I have signed an online petition 0.24
I have publicised good practices and successes of people  
with disabilities online

0.53

I have transferred money to aid and charity campaigns 0.32
I have raised funds for my own needs 0.43
I have asked for help to solve problems 0.34
I have provided online help to people with disabilities 0.77
I have publicised online campaigns and protests organised by people  
with disabilities

0.52

I use online courses and education 0.22
I buy on the Internet; I shop on the Internet 0.48
I use public services, online banking and other services 0.61
I am looking for help with my disability 0.42
I work/study online 0.31

Source: Results of own studies. N = 346. The respondents answered yes/no/don’t know to the 
questions. The answer “I don’t know” was not taken into account in the analysis.

From the activities that focused on their own environment, the use of social 
media had a major impact on the activities carried out in the online space that 
involved showing good practices and successes of people with disabilities (Pear-
son’s r = 0.53) and publicising examples of discrimination (Pearson’s r = 0.73). 
Providing online help to people with disabilities was also dependent on the use 
of social media (Pearson’s r = 0.77). These results indicate a correlation between 
using social media for self-help activities and fighting for the rights of people 
with disabilities to have full and equal participation in social life. In addition, the 
respondents admitted that they were looking for support through social media. This 
is indicated by the average relationship between using the media and asking for 
advice (Pearson’s r = 0.34), raising funds to meet their needs (Pearson’s r = 0.43) 
and transferring money to others (Pearson’s r = 0.32).
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The data show that people’s activity on social media also significantly affects 
the transfer of activities involved in improving the situation of people with di-
sabilities outside the Internet. This is indicated by a Pearson coefficient of 0.586 
for people who participated in demonstrations, and a weak relationship between 
the use of social media and participation in meetings of a political nature (Pear-
son’s r = 0.33). 

People with disabilities also benefited from Internet activities that allowed 
them to be independent and self-reliant: using public services, online banking 
and other services (Pearson’s r = 0.61), shopping online (Pearson’s r = 0.61) and 
help in connection with their disability (Pearson’s r = 0.43). 

Conclusions 

During the Covid-19 pandemic, people with disabilities still feel that their lives 
do not depend on themselves, but on institutional and social conditions. This is 
probably the effect of the feeling that in the case of disease, quarantine for people 
with disabilities requires other people and institutions, influencing their construc-
ted identities. The respondents indicated that disability is a feature that defines 
them, showing that they still treat their dysfunctions as an important element that 
affects both their self-esteem and their relations with society. This conclusion 
reinforces the respondents’ recognition of the importance of creating spaces 
that are reserved for people with disabilities regarding education and the labour 
market. This indicates that although they generally reject the medical model for 
defining disability and instead subscribe to the social one, they are still attached 
to institutional solutions that are of an exclusive nature. 

At the same time, however, it can be seen that social media perform a vital 
function in mobilising the disabled community. The respondents took political 
action and were engaged in the fight for their rights not only in the online space 
but offline as well. The respondents also publicised the successes of people with 
disabilities, organised fundraisers and participated in such fundraisers themselves 
via social media. The research results show that there is a relationship between 
using social media, providing assistance to people with disabilities and asking 
for help in solving problems.

The collected data show that activity on new media impacts the identities 
built by people with disabilities. It has the strongest effect on emancipatory and 
self-help activities by promoting active attitudes, which means that, by using 
social media, their identities change. They are more aware of their rights, which 
is why they more often choose the social model of disability and build positive 
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identities. However, this is a slow process, and it requires observation and testing 
in subsequent years. 

The fact that the change has taken place in role-playing allows for the formed 
identities to be modified. Transferring activity to the Internet, may exclude a large 
number of people with disabilities, who cannot use it. It may make them vulne-
rable to exclusion during the pandemic and have a negative impact on their role 
fulfilment and identity.
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Dorota Żuchowska-Skiba

Społeczny wymiar Internetu z perspektywy  
osób z niepełnosprawnościami w czasie PANdemii Covid-19

Streszczenie

Dla ludzi, nie tylko osób z niepełnosprawnościami, sieć internetowa w dobie epidemii Covid-19 
stanowi przestrzeń życiową, w której mogą realizować swoje potrzeby społeczne w czasie obo-
wiązkowej izolacji społecznej. Dotychczasowe badania pokazują, że portale społecznościowe mają 
ogromny potencjał w zakresie budowania i wzmacniania relacji społecznych, tworzą przestrzeń 
umożliwiającą osobom z niepełnosprawnościami udział w debacie na tematy ważne dla tej kategorii 
społecznej oraz walkę o swoje prawa. Stymulują również kształtowanie się poczucia przynależno-
ści do społeczności, co buduje swoistą więź i solidarność wśród osób z niepełnosprawnościami. 
W  tym sensie Internet stanowi ważną przestrzeń, sprzyjającą kształtowaniu tożsamości osób 
z niepełnosprawnościami. Głównym celem artykułu jest ukazanie relacji pomiędzy używaniem 
mediów społecznościowych a elementami konstytuującymi tożsamości osób z niepełnosprawno-
ściami oraz ukazanie aktywności o charakterze społecznym i przyjmowanych ról w przestrzeni 
Internetu. W badaniu przeprowadzonym online wzięło udział 346 osób aktywnych na profilach 
dla osób z niepełnosprawnościami.

Słowa kluczowe: tożsamość niepełnosprawności, media społecznościowe, wirtualne społecz-
ności, pandemia Covid-19, społeczne relacje


